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CONGRATULATORY MESSAGE BY MR 
ALI NOOR ISMAIL, CBS, PRINCIPAL 
SECRETARY, STATE DEPARTMENT 
FOR CO-OPERATIVES

The Imarika Plaza that is being 
officially opened today marks a 
major milestone for the Society. 

It is modern, spacious and strategically 
placed at the vibrant town of Kilifi. 
Apart from serving as your headquar-
ters, the new building offers members 
the benefits of a serene environment 
for convenient and better service. Addi-
tionally, it offers a new income stream 
from office space leasing. This, together 
with the 2022-2026 Strategic Plan be-
ing launched concurrently, will guide 
your path to greater heights moving 

forward. 
I congratulate members for their 
selflessness in delivering this mem-
ber-funded project. Doing an ultra-
modern plaza with 10 floors, two base-
ments and a mezzanine floor is no 
mean task. 
The widespread use of modern tech-
nology and innovativeness are push-
ing service delivery to unprecedented 
levels in the history of the country’s 
co-operative movement. Imarika Sac-
co is among such savings and credit 
co-operative societies that want to 
improve the experience, fortunes, and 
lives of their members. 
The State Department for Co-opera-
tives is committed to the formulation 
of all relevant policies that will grow 
the co-operative movement to the 

next level. The economic environment 
keeps changing and the policy reviews 
must be in tandem with the changing 
times. We are cognizant of the fluid 
space the co-operatives are operating 
in. We will therefore enhance regula-
tion and supervision to ensure stability. 
This is intended to promote sustain-
able and competitive co-operative soci-
eties. Ultimately, the desired impact of 
industrialisation and better socio-eco-
nomic development will be realised. 
Co-operatives promote members’ so-
cial and economic welfare. They are 
the easiest and most effective avenues 
to unlock more economic opportuni-
ties for the benefits of their members 
in particular and the country in gen-
eral. 
I urge co-operatives to be vigilant and 

swift in detecting challenges that befall 
the sub-sector, particularly those aris-
ing from remote technologies. I also 
beseech you to invest in education and 
training, as this will enhance members’ 
understanding on the principles of 
personal finance. 
Members who save regularly, borrow 
wisely and pay promptly for self-devel-
opment are dependable. They in turn 
guarantee the growth of their Sacco. 
I commend you for your robust growth 
and resilience over the years, project-
ing a positive trajectory that should be 
emulated by others. Congratulations 
for putting up this plaza and devel-
oping the Strategic Plan for 2022-2026 
period.
Long live Imarika Sacco. Long live the 
co-operative movement.

CONGRATULATORY MESSAGE FROM 
HON. NAHIDA MOHAMMED ATH-
MAN,
CEC MEMBER, DEPARTMENT OF 
TRADE, TOURISM AND CO-OPERA-
TIVE DEVELOPMENT, COUNTY GOV-
ERNMENT OF KILIFI

On behalf of the County Government 
of Kilifi, I wish to congratulate Imarika 
DT Sacco Society on their occasion of 
opening Imarika Plaza, which has coin-
cided with the launch of their five-year 
Strategic Plan (2022-2026).
This is a major milestone in the history 
of Imarika, the co-operative movement 
and the county at large. Though it has 
taken over a decade, the dream has fi-
nally been realised and members can 
now celebrate for the sacrifices they 
made to ensure this dream comes to 
pass. 
Members demonstrated their patron-
age by forgoing dividends and maxi-
mum interests returns on deposits to 
ensure that they mobilised enough 
funds for the project.  This is a mani-
festation of the true spirit of co-opera-
tives. I wish to commend them for that.  

The Plaza is strategically located in 
the central business district of Kilifi 
town, making it easily accessible by 
members. They can be served better 
because of the ample space. 
It is worth noting that apart from the 
building offering office space for the 
headquarters, it will also be a source of 
rental income for the Society.
The launching of the 2022-2026 Stra-
tegic Plan comes at a time when the 
Sacco has put up in place the requisite 
infrastructure for implementation of 
its new strategies. As often said, “fail-
ing to plan is planning to fail”. These 
words couldn’t ring truer, as not know-
ing where one is going can as well lead 
you anywhere. 
The strategic plan you are launching 
today is a summation of all your as-
pirations, objectives and implementa-
tion strategies. It will indeed serve as 
a roadmap and blue print to achieve 
your goals.
I am happy to learn that it was de-
veloped through a participatory ap-
proach, where all the key stakeholders, 
including my office, was involved.  
Strategy communications is also very 
crucial and this was done through 

delegates mobilisation and member 
information days. I have no doubt that 
the plans set out will be achieved.   
Imarika DT Sacco has been register-
ing tremendous performance in all 
aspects of growth over the last two 
decades, and this can be attributed to 
successful implementation of previous 
plans. The Sacco now prides in being 
the largest in the region in terms of 
membership turnover, total assets and 
long-term deposit.
The Sacco’s presence in almost all 

coastal counties is remarkable because 
it provides a platform for economic 
growth of our citizenry.
The County Government of Kilifi rec-
ognises the role Imarika DT Sacco 
plays in the economy and that is why 
we celebrate its achievements.  Once 
again congratulations and continue 
with the good work.
Long live Imarika DT Sacco; long 
live the co-operative movement.

IMARIKA DT SACCO
LAUNCH OF IMARIKA PLAZA &

CONGRATULATORY MESSAGE BY 
MR. DAVID OBONYO, COMMISSIONER 
FOR CO-OPERATIVE DEVELOPMENT 
  
I take this opportunity to congratulate 
Imarika Sacco Society as they launch 
their new Imarika Plaza. The Sacco is 
also celebrating yet another milestone 
towards its growth and expansion pro-
gramme by unveiling a new strategic 
plan – a bold document that articu-
lates the shared dreams and aspira-
tions of the Sacco and its growth path. 

The Plaza, which is now one of the 
most outstanding iconic buildings in Kil-
ifi town, is an ultra-modern office block 
that will support a modern financial 

institution and the Sacco’s exponential 
business growth requirement.

Imarika Sacco stands tall among the 
tier-1 Saccos in Kenya by recording a 
membership of over 140,000, an asset 
base of Ksh11 billion, a loan portfolio of 
Ksh9 billion, and a turnover of Ksh1.8 
billion. The Sacco is duly licensed by 
the Sacco Societies Regulatory Author-
ity (SASRA) as a regulated Deposit Tak-
ing Sacco (DTS). 

I urge the leadership of co-operatives 
in Kenya to continue embracing good 
corporate governance in the manage-
ment of their organisations in order to 
sustain our position in the community 
of nations, and particularly in the cred-

it union movement. 
The boards and the management 

should continue developing market-
ing strategies informed by thorough 
knowledge of the target market and in-
vestment in modern and secure physi-
cal facilities that portray a safe institu-
tion for depositors. 

Imarika Sacco has effectively 
achieved diversification and financial 
inclusion by targeting potential mem-
bers in Kenya and overseas. This reso-
nates well with the Government policy 
of promoting financial inclusion, out-
reach and access for the majority of the 
population to participate in the formal 
market economy. 

The Ministry is currently undertaking 
a comprehensive review of the co-op-
erative laws. This is meant to align the 
cooperative legal framework to the 
Constitution by delineating the roles of 
the two levels of Government, consol-
idating current initiatives and foster-
ing research and innovation in order 
to grab emerging opportunities in the 
co-operative movement. 

In this moment of joy, I wish Imarika 
Sacco continued prosperity as it press-
es forward with its journey of excel-
lence in line with its motto of, “Togeth-
er we grow’”

Long live Imarika Sacco. Long live the 
co-operative movement.

What a big milestone! Well done Imarika DT Sacco

STRATEGIC PLAN 2022-2026

A major milestone in the 
history of Imarika DT Sacco

The County 
Government of Kilifi 
recognises the role 

Imarika Sacco plays in 
the economy, and that 
is why we celebrate its 
achievements.  



2  SATURDAY NATION JUNE 25, 2022 Advertising Feature 51 DAILY NATION WEDNESDAY, JUNE 15, 2022 

IMARIKA DT SACCO
LAUNCH OF IMARIKA PLAZA &

STRATEGIC PLAN 2022-2026

BY RENSON NDORO (ICUDE, ADE)
CHAIRMAN, IMARIKA DT SACCO

Today marks a very significant occasion 
in the history of Imarika Deposit-Taking 
(DT) Sacco. We are launching our new 
Imarika Plaza and the 2022-2026 Stra-
tegic Plan. It is a very exciting day for 
the entire membership as we celebrate 
these major milestones.  

The Sacco, having been officially reg-
istered in 1974, initially targeted prima-
ry school teachers, but we have since 
opened our common bond, accepting 
everyone to join us. This is our small part 
in ensuring financial inclusion among 
the unbanked. 

As we celebrate today, it is also im-
portant to remember a few other mile-
stones the Sacco has achieved over the 
years through the support of our mem-
bers and partners.

After opening our common bond in 
1998, we started computerising our op-
erations at a time when many other 
co-operatives were still on manual re-
cord-keeping. We also opened numerous 
branches across the coastal market. We 
have completed the eighth one in Mom-
basa at Kengeleni. In 2013, we rebrand- ed from Kilifi Teachers Sacco to Imarika 

Sacco, and started our very own Imarika 
Foundation in 2015. The foundation, 
which is majorly funded by the Sac-
co, focuses on five pillars: Education, 
Health, Disaster and Emergency Re-
lief, Environmental Conservation, and 
Agribusiness. We strongly believe that 
these initiatives have gone a long way in 
reducing the number of the unbanked, 
and has also made positive impact on 
the communities around us.

As you are all aware, the whole world 
is just recovering from the Covid-19 pan-
demic, albeit slowly. Its effects on the 
co-operative sector was very significant, 
affecting the ability of our members to 
save and also repay their loans. 

The war being waged on Ukraine at 
the international scene, coupled with 
an electioneering period in Kenya, has 
made the operating business environ-
ment increasingly volatile.

And yet in our contemporary business 
environment, customers expect more, 
as they increasingly become aware of 
alternative products and services in the 
market. This is also true for Saccos, and 
places a huge responsibility on the lead-
ership to deliver. The situation calls for 
more proactive approaches to govern-
ance and management. As we reflect on 

this great achievement today, we appre-
ciate that this is a realisation of a dream 
that started over a decade ago. I want 
to particularly thank our membership, 
through the delegates who are their rep-
resentatives, for approving and financ-
ing the construction of Imarika Plaza, 
whose ground-breaking ceremony took 
place in July 2017. 

Special appreciation to the entire 
board and management of Imarika Sac-
co for having played an amazing role in 
making sure that the project became a 
success. Our dream has come true! 

Sincere gratitude to the team of engi-
neers and contractors who worked tire-
lessly to make the project a success. We 
also appreciate all our other partners for 
having played a role in our success.

We want to thank our regulator – Sacco 
Societies Regulatory Authority (SASRA) 
– and also other arms of government, 
for approving and guiding us along the 
way during the entire process. From 
that humble beginning pioneered by 
less than 100 members back in the early 
1970s, we have grown to a membership 
of over 140,000 registered members, 
with an asset base of Ksh10.6 billion. 
This is as at May 31, 2022.

I also pay special tribute to the found-

er members and all former directors 
for their vision and direction, and the 
retired members of staff for their un-
wavering dedication towards this Sac-
co. The new Imarika Plaza is located at 
the heart of Kilifi town. It will go a long 
way towards helping the Sacco provide 
better services to our esteemed mem-
bers by ensuring that they are able 
to easily access products and services. 
Members will now be served in our 
ultra-modern banking hall. Our menu 
of products and services addresses all 
segments of our membership. 

Imarika Plaza will also provide an 
avenue for the Sacco to introduce a 
new revenue stream through the let-
ting out of extra space. We welcome all 
potential tenants to engage us for an 
opportunity to work in one of the most 
comfortable and secure buildings in 
Kilifi county.

And as we launch our ambitious 
2022-2026 Strategic Plan, we have a 
clear vision of becoming the trusted 
Sacco of choice. Our new strategy fo-
cuses on the member. It is designed 
to ensure that members are socio-eco-
nomically uplifted. It also focuses on 
growing membership and offering bet-
ter services through the use of technol-
ogy as the major driver of operations.

Being a reliable and stable home-
grown financial institution of choice, I 
want to encourage the public to join us 
so that we may all realise our dream 
and mission of gaining financial free-
dom.

Long live Imarika DT Sacco; and long 
live the co-operative movement!

A new building and a fresh plan: We 
are evidently a Sacco on the move

Being a reliable and 
stable home-grown 
financial institution 

of choice, I want to 
encourage the public to join 
us so that we may all realise 
our dream and mission of 
gaining financial freedom.

BY MASOUD MANGALE
Chairman, Supervisory Committee

On behalf of the supervisory 
committee and the entire 
membership of Imarika DT Sacco, 

we express much joy at the official 
opening of our new Imarika Plaza and 
the launch of our 2022-2026 Strategic 
Plan. 

We thank our Almighty God for 
making this event possible, and for 

always standing with the great Imarika 
Sacco. 

Indeed, this is an important day for all 
Imarika Sacco members. The journey 
of putting up the Plaza was long and 
required much sacrifices, including 
dividend capitalisation. This has finally 
paid off. The Plaza has been completed 
and operations have begun. Members 
are already enjoying the benefits of 
the new space. We commend the 
membership for supporting the Board 
to implement this project.

Special thanks to esteemed delegates 
who passed the resolution on behalf 
of members, to put up the Plaza. The 
fruits of that decision can now be seen. 
Our members now are enjoying better 
and faster services. However, we wish 
to advise them to utilise all the Sacco 
services for providence so as to uplift 
their socio-economic status. That is why 
the Sacco exists.

We wish to advice the board of 
directors to ensure full utilisation of 
the building so that members benefit 
to the maximum. Let the products and 
services be continually improved and 
new ones developed to fulfil members’ 
needs through variety of products. Let 
the Board of directors also move with 
speed to ensure the available spaces in 

the building are rented out to maximise 
revenue collection for the Sacco. 

Our message to members of staff, led by 
the CEO, is to ensure they take advantage 
of the conducive working environment 
to re-dedicate their commitment to 
serving our members even better. Let 
this occasion be used as a springboard to 
greater visibility of the Sacco across the 
coastal region and beyond.

We also take this opportunity to laud 
the Board of directors, through the 
leadership of the Chairman, Mr Renson 
Ndoro, for reviewing and coming up 
with a new strategic plan spanning 
five years from 2022 to 2026. The plan 
is very ambitious and requires the 
collaboration of all stakeholders for it to 
be achieved. We call upon our members 
and our partners to support it so that its 
goals may be achieved.

Our assessment of the level of 
performance of the Board of Directors 
has shown that they have been 
conducting their affairs in a professional 
manner and have also been exercising 
good governance practices. We wish to 
encourage them to continue doing the 
same for the betterment of Imarika 
Sacco.

As we celebrate this important 
milestone, let us also remember the 

less fortunate in our society and do 
our part in giving back. We also laud 
Imarika Foundation for playing a big 
part in our community, and request the 
Sacco to support it some more so that it 
may benefit bigger numbers of the less 
fortunate in our communities.

Long live Imarika DT Sacco. Together 
we grow!

Achievements demonstrate good 
governance at Imarika DT Sacco

THE IMARIKA SACCO 
GUIDING PRINCIPLES
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TRANS NATION SACCO
Committed to Serve

              IMARIKA SACCO
On the Launch of Imarika DT Sacco Plaza and 

Strategic Plan
This is another great reason to celebrate fruitful years to come.

Contacts:
Trans Nation SACCO Ltd | P.O. Box 15 - 60400 Chuka.

Call: 0726 617 752 | Email: info@tnsacco.co.ke

The Sacco serves its members through:

a) Shares and deposit savings with high returns
b) Retirement savings fund to save for retirement 

with competitive annual returns
c) Fixed Deposit Account with a competitive interest 

rate
d) TN Elimisha for education plan earning interest
e) Timely Salary processing for TSC, Civil servants, 

County government employees among others
f)	 Affordable advances on salary
g)	 Affordable loans (short term and long-term loans)
h) Vibrant TN CASH (Mobile banking)
i) ATM services (visa card)
j) Cheques, among other services

ALL OUR CHECK-OFF LOANS ARE INSTANT

Trans Nation Sacco 
is a tier 1 deposit 

taking sacco and paid 
dividends at 18% and 
interest on deposit at 

13.1% for the year 2021 
to its members.

The Sacco draws its 
membership from 

general public ie 
TSC, Civil servants, 

Employees of County 
government, Employees 

of public and private 
institutions, Business 

people and farmers.

ASSET FINANCE LOAN JAHAZI LOAN MORTGAGE LOAN
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IMARIKA DT SACCO
LAUNCH OF IMARIKA PLAZA &

STRATEGIC PLAN 2022-2026

BY GEORGE YONGO NGALA, AADE
Chief Executive Officer, Imarika 
Sacco

Saturday, June 25, 2022, will go 
down in history as the day Im-
arika Deposit-Taking (DT) Sacco 

officially launched one of its landmark 
achievements: Imarika Plaza. It is also 
unique day as the Sacco unveils its 
newest five-year road map: The Strate-
gic Plan 2022-2026. 

To us, this occasion represents re-
newed energy and motivation to con-
tinue offering excellent services to our 
esteemed members. It also re-affirms 
our financial stability and focus in 
maintaining our brand as a progressive 
Sacco of choice.

The dream of coming up with a new 
building as our headquarters started 
more than a decade ago, when it be-
came clear that following the phenom-
enal growth in our membership, the 
need for a conducive environment for 
the delivery of our services could not 
be overstated. Our present member-
ship is more than 140,000. 

The Plaza, which is now one of the 
most outstanding buildings in Kilifi 
town, was built using members’ funds. 
It has 10 floors, including two base-
ments for parking, a conference hall 
and provision for a gym. It also has 
spaces to let, which presents us with 

the opportunity for additional reve-
nues. Some of the Plaza’s salient fea-
tures include good security and ample 
external parking, flavoured with an 
ambience of fresh flowers and warmth. 

The spacious banking hall is 
equipped with a modern queue man-
agement system. It is a one-stop shop 
where all the core member services 
are offered. 

The construction of the Plaza started 
in July 2017. It was completed in 2021. 
We give special appreciation to the pro-

ject manager (Masta-D Signs) and the 
contractor (Kenyog Construction Ltd), 
for making the project a success. Spe-
cial appreciation to the Board of Direc-
tors for their great leadership, especial-
ly the project committee, for their valu-
able inputs during the construction of 
the Plaza.

Looking back at the journey, this is a 
story of resilience and persistence. It is 
a story of how members who are unit-
ed for a common cause can achieve 
anything. Indeed, this reminds us of 

one of the special attributes of co-oper-
atives: United for a common purpose. 

According to the Economic Survey 
Report 2022 published by the Kenya 
National Bureau of Statistics, Kenya’s 
macroeconomic environment is ex-
pected to remain stable despite the 
rise in inflation, weakening of the 
shilling against its major trading cur-
rencies, and increase in energy pric-
es. The electioneering period might 

Embarking on new strategic journey 
with recharged energy and motivation

We invite 
members and the 
general public 

to take advantage of 
the improved service 
environment to patronise 
our products and services 
for their economic and 
social improvements. 

CONTINUED NEXT PAGE
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TROPICAL COOLING SYSTEMS LTD
Experts in Refrigeration, Air Conditioning, Mechanical 
Ventilation - Commissioning Engineers & Contractors

Congratulations 
IMARIKA SACCO

 on The Launch Of Imarika Dt Sacco Plaza And Strategic Plan

We at Tropical Cooling Systems are proud to have supplied 
and commissioned your HVAC system and happy to be 

associated with your journey and success.

TROPICAL COOLING SYSTEMS LTD
P.O Box 392-80100, Tel: (041) – 222 4170, Mombasa

P.O Box 9473-00300, Tel: (+254) 735856945, Nairobi
Email: info@tropicalcooling.co.ke

1. VISION AND MISSION
VISION STATEMENT
To be a market leader in financial solutions globally

MISSION STATEMENT
To uplift members’ standards of living through provision of innovative and 
quality financial products and services.

2. PRODUCTS
• Insurance services (Sacco assurance)
• Smart fix- A top up savings account
• BOSA and FOSA loan products at fair rates
• Retirement savings product- Jipange plus at attractive rate
• Pensioners NHIF package
• Bulky collection accounts- Fees collection, rent collection etc
• Bima savings and Bima advance for insurance premium financing
• Karibu loan for newly employed awaiting salary
• Lock savings account

3. WHO CAN JOIN KTS SACCO?
• Salaried people from all sectors
• Business people
• Micro credit groups
• NGOs employees
• Institutions like churches, schools etc

4. OUR BRANCH NETWORK

S/NO BRANCH CONTACT S/NO BRANCH CONTACT 
1. KITUI 0776 65 29 64 5. KYUSO 0796 69 75 13
2. MWINGI 0735 31 82 08 6. MAKINDU 0776 94 50 77
3. MUTOMO 0778 38 43 38 7. WOTE 0772 39 24 75
4. MUTITO 0706 21 21 24 8. MACHAKOS 0779 09 74 75

KITUI TEACHERS DT SACCO SOCIETY LIMITED

Congratulations
on the successful launch of

Imarika Plaza and Strategic Plan 
2022 - 2026 VISION

To be the leading financial institution of choice providing excellent financial services to members. 
MISSION
Empowerment through the provision of quality financial services to our members by encouraging 
high savings, mobilization of funds, strong capitalization, prompt credit availability and 
continuous member awareness.

CONTACT US
HEAD OFFICE; Jomo Kenyatta Avenue, Khoja Flats - Behind KCB Mvita Branch,

Next to Al Farooq Hospital, 041-2495807/8/9 | 0734402011
info@mafanikiosacco.com | www.mafanikiosacco.com 

Monday - Saturday: 8:00 AM - 05:00 PM

MAFANIKIO SACCO LTD

BOSA PRODUCTS & SERVICES

• School Fees Loan
• Normal Loans
• Mafanikio Super Loan
• Emergency Loan
• Express Loan
• Refinancing Loan
• Capital Project Loan 84 Months

FOSA PRODUCTS & SERVICES

• Loan Advance
Fanikisha Business Loan

• Advances
• Accounts
• Women Enterprise Funds
• Group/Chama Loan

Mafanikio Sacco Congratulates Imarika Sacco on Their 
Launch of the Imarika Plaza and Strategic Plan 2022-2026.

We Are Proud to be Associated with You.
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slowdown economic activities, 
with investors being inclined 
to building savings rather than 
expanding businesses. Howev-
er, we expect the period to be 
peaceful. And so we remain 
optimistic and steady in contin-
uing to offer the much needed 
savings and credit services to 
our members.

We invite members and the 
general public to take advan-
tage of the improved service 
environment to patronise our 
products and services for their 
economic and social improve-
ments. We also welcome firms 
that wish to open up offices to 
consider the available spaces at 
Imarika Plaza. 

Notably also, Imarika Sacco 
has been keen on technology. 
Through strategic partnerships, 
we run innovative technolo-
gies that enable our members 
to electronically access their 
funds, make deposits, check 
their statements and access 
credit remotely. 

The Sacco is also a member of 
the Kenya Mortgage Refinance 
Company (KRMC), whose ob-
jective is to enable members 
to provide affordable mort-
gage facilities. Subsequently, we 
have come up with two mort-
gage products to empower our 
members to construct houses 

or purchase ready ones, at very 
manageable interest rates and 
repayment durations that range 
from 15 to 25 years. 

More on strategic collabora-
tions, we have also partnered 
with the Co-operative Bank 
to provide instant ATM card 
processing services at the Sac-
co. This enables our members 
to get new Visa-branded Sac-
co-Link ATM cards instantly. 
Within the same partnership, 
we are in the final stages of 
installing a new ATM booth at 
our Malindi branch office, to al-
low our members in the area to 
easily access their accounts. In 
addition to running Mpesa ser-
vices, the Sacco has also become 
a super-agent, thereby able to 
sell float to other Mpesa agents. 

We have also recently intro-
duced agency services. This is 
still in pilot stage, and we will 
soon roll it out to benefit our en-
tire membership. The initiative 
will go a long way in improving 
access to services by members 
in remote areas, thereby en-
hancing convenience.

In keeping with our tradition of 
being visionary, we have devel-
oped a new strategic plan based 
on the balanced scorecard meth-
odology. Thus, our Strategic Plan 
2022-2026 will enable us to grow 
in all respects through focus on 
four thematic areas that make up 
the entirety of any organisation: 
Customer (Member), Financial, 

Internal Business Processes, and 
Learning and Growth. 

Central to the plan is the growth 
and improved service delivery of 
our esteemed members. Our new 
vision as set out in the strategic 
plan is to be a “Trusted Sacco of 
Choice”. Our mission is to “Em-
power our members socio-eco-
nomically by providing com-
petitive financial solutions”. 
Our motto remains, “Together 
we grow”. 

Successful achievement of the 
plan means transforming the 
lives of our members socio-eco-
nomically and creating a signifi-
cant positive impact on the com-
munity around us. The five-year 
plan seeks to grow our savings 
deposits to Ksh15.8 billion by 
2026 and our loan portfolio to 
Ksh16.3 billion by the end of the 
same period. 

The plan also provides for cor-
porate social responsibility in 
keeping with the Seventh Prin-
ciple of the co-operative move-
ment: Concern for community. 
This will be achieved through 
our Imarika Foundation. 

We recently conducted a mem-
ber education event to sensitise 
members on various matters 
concerning the Sacco, in keeping 
with the Fifth Co-operative Prin-
ciple of Education, Training and 
Information.

God bless Imarika Sacco!

IMARIKA DT SACCO
LAUNCH OF IMARIKA PLAZA &

STRATEGIC PLAN 2022-2026

We are on a new strategic journey 
FROM THE PREVIOUS  PAGE

One of the CSR activities by Imarika Sacco.
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BY PETER ANGORE

To take services closer to 
more members, Imarika 
Sacco has a new branch 

in Mombasa, bringing the total 
number of branches to eight. 
The branch is close to the Kon-
gowea wholesale market. It’s 
opening is a significant mile-
stone for the Sacco, consider-
ing that Mombasa city is the 
economic hub of the coastal 
region. 
Previously, members residing 
in Mombasa would access ser-
vices at the Mtwapa branch, 
but the distance was a chal-
lenge to the island residents. 
Speaking at a past Sacco event, 
the Chairman, Mr Renson 
Ndoro, said: “The Mombasa 
branch will commence oper-
ations before the end of 2022, 
as the final preparations are 
in progress.” True to his word, 
the branch opened doors to 
customers in May, 2022. It is 
expected to attract a more di-
versified membership from 
Mombasa County and beyond.
In this era of stiff competi-
tion, customer service is par-
amount, considering that 
the public can access similar 
services from other organi-
sations. In line with Sacco’s 
expansion strategy, the Chair-
man further said they had 

identified a suitable location 
in Mpeketoni for purposes of 
putting up a site office, so as 
to bring services closer to the 
people in that region. The oth-
er Imarika Sacco outlets are 
in Kilifi (head office), Malindi, 
Garsen, Mtwapa, Mariakani, 
Ukunda and Bamba.
Imarika DT Sacco, which was 
registered in 1974, has experi-
enced a tremendous growth 
in terms of membership and 

asset base over the years. The 
growth has been attributed to 
the opening of the common 
bond to allow professionals 
other than teachers to join. In 
this regard, the membership 
has grown from 30,000 in 2013 
to about 140,000 in December, 
2021. 
At a previous interview, the 
Imarika Sacco CEO, George 
Yongo, said: “I feel so much 
humbled and proud, follow-

ing the tremendous growth 
in terms of membership and 
asset base realised from the 
time we rebranded in 2013 to 
date.” 
Mr Yongo further said that 
before re-branding, the Sacco 
had a difficult time explaining 
to the members (largely teach-
ers then), the need to rebrand 
and the anticipated benefits. 
However, after a series of 
member education meetings, 
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New branch in Mombasa County the idea was finally accepted. The growth testi-
fies to the Sacco’s commitment to serving mem-
bers proficiently. Indeed, rebranding has made 
Imarika a national Sacco providing stability and 
growth and the promise to live up to the values 
of being part of the members’ welfare: “Growing 
together”

Nafaka Sacco

Imarika DT Sacco on the auspicious occassion 
of launching your new Imarika plaza and 

strategic plan 2022-2026.

As we celebrate you, we also prepare,
 ... a seed of great hope and renewal is 

just about to germinate 
                           We can’t wait!

NAFAKA D.T SAVINGS AND CREDIT 
CO-OPERATIVE SOCIETY LTD.

 PO. Box 30586, Mobile : 0728102039, 0737479373 Nairobi
Email : operations@nafakasacco.co.ke /info@nafakasacco.co.ke

 www : nafakasacco.co.ke

MESPT Plaza, 01 Tausi Rd

Westlands, between Westlands Rd & Muthithi Rd.

P.O Box 187 - 00606 Sarit Centre.

Email: info@mespt.org

Tel: 0722 207 905 | 0735 333 154

Congratulates
Imarika Sacco 

on the launch of 
Imarika DT Sacco 
PLaza & Strategic 
Plan (2022-2026)

MESPT, a developmental organization focusing 
on financing within the Agricultural and Green 
sectors, proudly offers debt capital to Saccos 
and Microfinance institutions for on-lending at a 
concessional interest rate of 6% pa with flexible 
terms.
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Imarika DT Sacco members during  an education meeting.

Congratulates Imarika Sacco on your Launch of Imarika 
Plaza and Strategic Plan 2022-2026

Mob: 0111173000

info@msaportsacco.co.ke
www.msaportsacco.co.ke
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Start your
INVESTMENT 

JOURNEY
with Kenya National 

Police DT SACCO 
today. 

BENEFITS OF MEMBERSHIP
• Low interest rates on loans
• High annual dividends and interest on deposits
• Instant M-Tawi FOSA loans
• Loan clearance on behalf of members
•	 Affordable property with Investment Co-operative

KENYA NATIONAL 
POLICE DT SACCO: 

Kenya National Police DT SACCO

OUR 
MEMBERSHIP 
IS OPEN TO 
THE PUBLIC

Imarika DT Sacco as you Launch your PLAZA 
and STRATEGIC PLAN 2022-2026
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Imarika Sacco provides stability and 
growth through innovative products 
geared to empowering its members 
both economically and socially, 
hence the tag line, “Together we 
grow”. 
The Sacco is positioned as a globally 
oriented savings and credit co-op-
erative (in terms of products) with a 
deep rural reach. 
We strive to live up to our values of 
being part of the members’ family, 
caring and nurturing them at every 
stage of their lives, and meeting 
them at their point of need. 
Imarika SACCO enables members 
to develop within their means, with 
stability and security.

MEMBERSHIP
	Membership is open to ALL: TSC 

staff and Board of Management 
employees, private school teach-
ers, civil servants, employees of 
private companies and NGOs, 
national and county government 
employees, Kenyans in the dias-
pora, farmers, individuals in the 
business community, religious and 
other registered groups, and so on.
	Entrance fee of Ksh.600 is payable 

upon application for membership.
	Requirements for individuals: 2 

copies of National ID and 2 pass-
port photos. 
	Requirements for groups: Regis-

tration certificate, signatories’ ID 
copies and 2 passport photos of 
each, group constitution/by-laws, 
minutes of group meeting where 
it was agreed to open account, 
list of group members, letter of 
introduction from social services, 
entrance fee of Ksh600. 

MONTHLY OBLIGATIONS 
	Also known as Share Deposits for 

BOSA, Premium Savings for FOSA 
and Group Premium Savings for 
Groups/MSCA members.
	Minimum monthly deposit is 

Ksh3,000 (BOSA), Ksh2000 
(FOSA) and Ksh1200 (MSCA).
	Higher deposits give you a higher 

borrowing power.
	Used as security against your loan 

and those you guarantee.
	Refundable upon termination of 

membership as per the Sacco by-
laws.

MEMBERSHIP SECURITY
	This is an insurance for a mem-

ber’s long-term deposits against 
permanent disability or death.
	Monthly premium is Ksh150 and 

is compulsory for all members.
	Long-term deposits refunded 

double the deposits the mem-
ber held at the time of death or 
permanent disability, to his/her 
nominees.
	Funeral rider of Ksh200,000 

when a member dies 
(Ksh100,000 instantly on death 
notification, and Ksh100,000 
after claims from insurance).
	Loan waiver upon death or per-

manent disability.
	Original death certificate and 

burial notifications must be pro-
duced for all claims
	Nominee card: Members should 

regularly update their nominee 
details.

SHARE CAPITAL
	This is the society’s core capital 

for members. It is Ksh30,000. 

ORDINARY SAVINGS
	This is the transaction account 

for all members.
	It is where salaries are processed, 

loans are credited, dividends 
paid, standing orders are made 
to saving products, loans are 
repaid from and all payments are 
received.

	ATMs and mobile banking plat-
forms are linked to this account 
for unrestricted access.

OUR PRODUCTS 

Loan Facilities
	Development/Normal Loan
	Smart Loan
	Karibu Loan
	Scholarplus Loan
	Swift Loan
	Emergency Loan
	Mkopo Hewani
	Short Term Loans 
	Msca Loan
	Fanikisha Loan
	Mtandao Loan
	Imarika Vijana Loan
	Mavuno Tele Loan
	Imarika Mtaji Loan
	Imarika Maziwa Loan
	Imarika Ufugaji Loan
	Imarika Kilimo Biashara Loan
	Mortgage Product Loan

Loan requirements
	Active membership for a mini-

mum of 3 months
	Members who transfer their de-

posits from other Saccos will be 

deemed as a continuing member
	Duly filled loan application form
	Accepted loan security: Guaran-

tors or collaterals
	Three current pay-slips certified 

by the employer 
	Good credit history
	All deductions not exceeding 

two-thirds of gross salary.

Savings Facilities
Ordinary Savings Account
Malaika Juniour Savings Ac-
count
Holiday Savings Account
Fixed Deposit Account
Ekeza Savings Account
Jipange Savings Account

OTHER SACCO SERVICES 
1. Loan clearances used for clearing 

outstanding loans (top-up) with 
intentions of taking another loan

2. Salary processing
3.Internal and external standing 

orders
4.Banker’s cheques
5.Cheque clearance
6.Mpesa services
7. Spot-cash
8.Agency banking

Sacco membership, products and other services

 DAILY NATION WEDNESDAY, JUNE 15, 2022 
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BY JACKSON GEVERA 
Head of Marketing and Customer Service 

Introduction
In every business, good service is necessary 
for retaining customers and attracting new 
ones. 
Today’s customer service goes far beyond 
the traditional face to face interaction or 
telephone call. Beyond these, customer ser-
vice is now also available via email, web, 
text messaging, and social media. 
Our members are a priority. We have al-
ways made it our goal to provide the best 
customer service to all members. We value 

them for their loyalty and for choosing us.
Hence, the Sacco has over the years strived 
to put in place mechanisms and ways to 
meet the needs of members by provid-
ing and delivering promptly, professional, 
helpful, high-quality service and assistance 
before, during, and after the member’s re-
quirements are met.

Contact Centre
Key to this is the Sacco’s Contact Centre. 
Here, Contact Agents manage all members’ 
interactions across various channels. 
The Contact Centre enables customers to 
reach the Sacco via a central line (+254-
726007037), and through email, web-chat, 
and social media interactions. 
These options are integrated at the centre 
through a Customer Relationship Manage-
ment (CRM) system. The tool ensures that 
all members’ data are stored for smooth 
running of the call centre in terms of solv-
ing queries at onset and even for future re-
turn enquiries.
With a membership of over 140,000 mem-
bers, Imarika Sacco has positioned its ser-
vices to be at members’ reach at any given 
time without having to physically visiting 
a branch. 
The Contact Centre works closely and swift-
ly with all functional departments as well 

as key service personnel to speedily and 
satisfactorily respond to members’ needs.
The Sacco is delighted to have a structured 
way to serve its members across the coun-
try and in the Diaspora, ensuring that those 
who depend entirely on the Contact Centre 
get served just as well. Members can access 
services through the following:

Branch Network
The society has successfully established 
full operationally business outlets that 
provide members with all services offered. 
The current branch network of the Sacco is 
as tabulated

Customer service at Imarika DT Sacco

 BRANCH NAME BRANCH LOCATION BRANCH CONTACTS
1. KILIFI BRANCH Imarika Plaza, Ground Floor, on Kenyatta Road Kilifi 0726007037
2. MALINDI BRANCH On Malindi/Mombasa Road – Malindi Town 0724 986026
3. MTWAPA BRANCH Next to Malindi Stage – Mtwapa Town 0708 267597
4. MARIAKANI BRANCH NHIF Building, Mariakani town 0773 386980
5. GARSEN BRANCH Opposite Market, Garsen town 0797 674440
6. UKUNDA BRANCH Corner Beach, Ukunda town 0728 352072
7. BAMBA BRANCH Bamba town 0726007037
8. MOMBASA BRANCH Kengeleni Business Centre, Junction to Bamburi/Nyali 0726007037
9. MPEKETONI SITE OFFICE

(Upcoming)
Opposite Farmers guest house, Mpeketoni town 0726007037

Call Centre: 0726007037 / 0782007037 / 0777007037.

WhatsApp: 0726007037/0782007037

Facebook: Imarika Sacco

Facebook Page: Imarika Sacco Ltd

Facebook Group: Imarika Shareholder Group

Twitter: @Imarikadt_sacco

Instagram: @Imarikadtsacco

Email: customercare@imarika.org or info@imarika.org

Chat us via our website: www.imarika.org

 DAILY NATION WEDNESDAY, JUNE 15, 2022 
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• Stable and reliable Sacco, registered over 40 years ago

• Strong capital base

• Low interest rates on our loans; as low as 1% on a reducing balance

• Earn dividends each year 

on your shares and in-

terest on your saving ac-

counts.

• Access loans up to 2.5 

times to 4 times depend-

ing on member category

• Quick loan processing pe-

riod

• Access services from 

other channels without 

visiting the branch: Mo-

bile banking, Sacco Agen-

cy and Sacco-Link ATM 

card.

• Wide branch network

Why you should join Imarika DT Sacco

Coretec Solutions Africa - Empowering People;

1) CoopMIS; is an end to end cloud-based banking solution. It offers online and 
mobile-enabled solution for Financial Institutions that elevates the modern 
business from obsolete PC based to cloud based solutions. It’s a secure, 
dynamic and user-friendly platform designed for all users on a global scale, 
accessible via any device, at any time. 

2) M-SACCO; is a mobile banking platform that offers your SACCO members 
access to banking solutions from their mobile phones.   Trusted by over 50 
SACCOs and 700,000 SACCO members.

3)	 MicrosoftDynamics365BusinessCentral;  is a cloud-based service that 
repackages and rebrands what was formerly called Dynamics Nav. It also 
includes CRM Online applications.

4) Olympic Core Banking System; comes with its wide range of functions and 
state-of-the art technology, responds to the challenges of different banking 
and financial sectors.

IMARIKA SACCO
On the launch of your Ultra Modern Plaza.

We are honored to be your partners.

Contact us; 
Email; info@coretecafrica.com  , Telephone; 0702 111 000 

Website; www.coretecafrica.com

SHORT-TERM LOAN REPAYABLE 

WITHIN ONE MONTH

AVAILABLE TO ACTIVE FOSA SAVINGS 

ACCOUNT HOLDERS

SECURITY—SHARES AND SALARY

Our Products & Services

We offer a wide range of unique and tailor-made Front Office Service Activity 
(FOSA) products & services to the satisfaction of members as well as Back 
Office Service Activity (BOSA) products and services. Loans to members are 
based on eligibility criteria of four times the deposits held subject to retention 
of a 1/3 of salary.

Call Us: 0702-599-292 or 0792-773-444 |  Email: info@tabasamusacco.org 
Address: Tunawiri House, P. O Box 123-80403, Kwale

Branches: Kwale, Kinango, Ukunda (Marketing office), Samburu and Lungalunga. 

1. Current Account
2. Biashara Savings account
3. Premium Savings Account
4. Fixed deposit account

5. Minor Savings account
6. Ramadhan Savings account
7. Christmas Savings account
8. Group Savings account

1. Jipange loan
2. Emergency Loans
3. Development Loan
4. Special Loans
5. Ekeza Loans
6. Karibu Loans
7. Jiinue Loans
8. Micro loan.Welfare Fund
9. FOSA Jienjoy

10. FOSA Salary advance
11. FOSA Instant
12. FOSA Personal Loan
13. FOSA Sasa Loan
14. Biashara Loan
15. Guarantor Loan
16. Staafu Loan
17. Mobile Loan (Mcenti + (plus)
18. Welfare fund

BANKING Facilities

CREDIT Facilities

on the successful launch of Imarika 
Plaza and Strategic Plan 2022-2026 

‘Pamoja tunawiri’
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Kilifi is a warm and welcoming coast-
al county. It borders Tana River, Taita 
Taveta, Mombasa, and Kwale counties. 
The main commercial town of the county is 
Kilifi, which is about 56km to the northeast 
of Mombasa City. The town lies on the Kilifi 
Creek, and sits on the estuary of the Goshi Riv-
er.
Kilifi County is known for its clean beach-
es and the ruins of Mnarani. It has an-
cient mosques and tombs dating from the 14th 
to the 17th centuries. These are interesting his-
toric sites.
The weather is generally warm throughout the 
year (above 25°C), with two seasons of moder-

ate rainfall (about 800-1000mm). The long rains 
start around March and last into July, while the 
short rains start in October or thereabout, and 
last until part of December.
Kilifi is also home to pristine beaches, delicious 
cuisine, beach hotels and resorts, exciting wa-
ter activities, rich cultures, warm Swahili peo-
ple, a relaxed atmosphere, and diverse wildlife.
Should you wish to settle here, know that more 
than half of the land here is arable. Maize, cas-
sava, coconuts, cashew nuts, sisal, citrus fruits, 
mangoes and pineapples, do well.
Welcome to the enthralling Kilifi town, and as 
you visit, Imarika Sacco warmly welcomes you 
to Imarika Plaza for a chat.

Welcome to Kilifi; and don’t forget to visit Imarika Plaza


